SP.33 Rev. 0102 STATE OF CONNECTICUT  Contract Award 4

DEPARTMENT OF INFORMATION TECHNOLOGY 012-A-28-7006-C
Purchasing Contact: CONTRACTS & PURCHASING DIVISION Contract Award Date
Kathleen Anderson, PSO II 101 EAST RIVER DRIVE, 4t Floor October 11. 2002
EAST HARTFORD, CT 06108-3274 ’

fseéeé}hggigﬁgﬁe" Expiration Date

October 10, 2004

Supplement #4 added July 14, 2003

CONTRACT AWARD

IMPORTANT: THis 1S NOT A PURCHASE ORDER. Do NOT PRODUCE OR SHIP WITHOUT AN AGENCY PURCHASE ORDER.

COMMODITY CLASS/SUBCLASS & DESCRIPTION: 5022 Consulting

FOR: Department of Information Technology DELIVERY DATE REQ’D:
HIPAA IT Consulting Services N/A
101 E. River Drive TERM OF CONTRACT: Two years with an option for
E. Hartford, CT 06108 an additional two (2) years
AGENCY REQUISITION NUMBER: 1324400674
IN STATE (NON-SB) DAS CERTIFIED SMALL OUT OF STATE ToTAL CONTRACT

CONTRACT VALUE BUSINESS CONTRACT VALUE CONTRACT VALUE AWARD VALUE

$4,000,000 -- $4,000,000

NOTICE TO CONTRACTORS: This notice of award is not an order to ship. The using agency or agencies on
whose behalf the contract is made will furnish purchase orders against contracts. Send invoices directly to the
using/ordering agency per instructions on purchase order.

NOTE: Dollar amounts listed next to each contractor are possible award amounts, however, they do not reflect
any expected purchase amounts (actual or implied). They are for CHRO use only.

NOTICE TO AGENCIES: A complete explanatory report shall be furnished promptly to the Director concerning

items delivered and/or services rendered on orders placed against awards listed herein which are found not to

comply with the specifications or which are otherwise unsatisfactory from the agency’s viewpoint, as well as

failure of the contractor to deliver within a reasonable period of time specified. Please issue orders and process

invoices promptly.

» CASH DISCOUNTS: Cash discounts, if any, shall be given SPECIAL ATTENTION, but such cash discount
shall not be taken unless payment is made within the discount period.

» PRICE BASIS: Unless otherwise noted, prices include delivery and transportation charges fully prepaid f.o.b.
agency. No extra charge is to be made for packing or packages.

Supplement #4: is being added to lower pricing for Tek Systems, Inc.

Class Number Staff Profile # of Daily Rate
Consultants
4.0 HIPAA Tech 12 $760
Project Coordinator

APPROVED

Holly Miller-Sullivan

Date Issued: July 14, 2003 Director of Contract & Purchasing Division
(Original Signature on Document in Procurement Files)



oo STATE OF CONNECTICUT  Contract Award #

DEPARTMENT OF INFORMATION TECHNOLOGY 012-A-28-7006-C
Purchasing Contact: CONTRACTS & PURCHASING DIVISION Contract Award Date
Kathleen Anderson, PSO II 101 EAST RIVER DRIVE, 4t Floor

EAST HARTFORD, CT 06108-3274 October 11, 2002

Telephone Number:

(860) 622-2328 Expiration Date

October 10, 2004

Supplement #3 added March 28, 2003

CONTRACT AWARD

IMPORTANT: THIS 1S NOT A PURCHASE ORDER. DO NOT PRODUCE OR SHIP WITHOUT AN AGENCY PURCHASE ORDER.

COMMODITY CLASS/SUBCLASS & DESCRIPTION: 5022 Consulting

FOR:  Department of Information Technology DELIVERY DATE REQ’D:
HIPAA IT Consulting Services N/A
101 E. River Drive TERM OF CONTRACT: Two years with an option for
E. Hartford, CT 06108 an additional two (2) years
AGENCY REQUISITION NUMBER: 1324400674
IN STATE (NON-SB) DAS CERTIFIED SMALL OUT OF STATE ToTAL CONTRACT

CONTRACT VALUE BUSINESS CONTRACT VALUE CONTRACT VALUE AWARD VALUE

$4,000,000 -- $4,000,000

NOTICE TO CONTRACTORS: This notice of award is not an order to ship. The using agency or agencies on
whose behalf the contract is made will furnish purchase orders against contracts. Send invoices directly to the
using/ordering agency per instructions on purchase order.

NOTE: Dollar amounts listed next to each contractor are possible award amounts, however, they do not reflect
any expected purchase amounts (actual or implied). They are for CHRO use only.

NOTICE TO AGENCIES: A complete explanatory report shall be furnished promptly to the Director concerning

items delivered and/or services rendered on orders placed against awards listed herein which are found not to

comply with the specifications or which are otherwise unsatisfactory from the agency’s viewpoint, as well as

failure of the contractor to deliver within a reasonable period of time specified. Please issue orders and process

invoices promptly.

» CASH DISCOUNTS: Cash discounts, if any, shall be given SPECIAL ATTENTION, but such cash discount
shall not be taken unless payment is made within the discount period.

» PRICE BASIS: Unless otherwise noted, prices include delivery and transportation charges fully prepaid f.o.b.
agency. No extra charge is to be made for packing or packages.

Supplement #3: is being added to lower pricing for Tek Systems, Inc.

Class Number Staff Profile # of Daily Rate
Consultants
3.0 Sr. HIPAA BA 12 $760
APPROVED
Holly Miller-Sullivan
Date Issued: March 28, 2003 Director of Contract & Purchasing Division

(Original Signature on Document in Procurement Files)



oo STATE OF CONNECTICUT  Contract Award #

DEPARTMENT OF INFORMATION TECHNOLOGY 023-A-28-7006-C
Purchasing Contact: CONTRACTS & PURCHASING DIVISION Contract Award Date
Kathleen Anderson, PSO II 101 EAST RIVER DRIVE, 4t Floor

EAST HARTFORD, CT 06108-3274 October 11, 2002

Telephone Number:

(860) 622-2328 Expiration Date

October 10, 2004

Supplement #2 added February 6, 2003

CONTRACT AWARD

IMPORTANT: THIS 1S NOT A PURCHASE ORDER. DO NOT PRODUCE OR SHIP WITHOUT AN AGENCY PURCHASE ORDER.

COMMODITY CLASS/SUBCLASS & DESCRIPTION: 5022 Consulting

FOR:  Department of Information Technology DELIVERY DATE REQ’D:
HIPAA IT Consulting Services N/A
101 E. River Drive TERM OF CONTRACT: Two years with an option for
E. Hartford, CT 06108 an additional two (2) years
AGENCY REQUISITION NUMBER: 1324400674
IN STATE (NON-SB) DAS CERTIFIED SMALL OUT OF STATE ToTAL CONTRACT

CONTRACT VALUE BUSINESS CONTRACT VALUE CONTRACT VALUE AWARD VALUE

$4,000,000 -- $4,000,000

NOTICE TO CONTRACTORS: This notice of award is not an order to ship. The using agency or agencies on
whose behalf the contract is made will furnish purchase orders against contracts. Send invoices directly to the
using/ordering agency per instructions on purchase order.

NOTE: Dollar amounts listed next to each contractor are possible award amounts, however, they do not reflect
any expected purchase amounts (actual or implied). They are for CHRO use only.

NOTICE TO AGENCIES: A complete explanatory report shall be furnished promptly to the Director concerning
items delivered and/or services rendered on orders placed against awards listed herein which are found not to
comply with the specifications or which are otherwise unsatisfactory from the agency’s viewpoint, as well as
failure of the contractor to deliver within a reasonable period of time specified. Please issue orders and process
invoices promptly.
» CASH DISCOUNTS: Cash discounts, if any, shall be given SPECIAL ATTENTION, but such cash discount
shall not be taken unless payment is made within the discount period.
» PRICE BASIS: Unless otherwise noted, prices include delivery and transportation charges fully prepaid f.o.b.
agency. No extra charge is to be made for packing or packages.

Supplement #2: is being added to lower pricing for Tek Systems, Inc.

Class Number Staff Profile # of # of Payroll | Daily
Consultants| Employees | Rate
7 HIPAA Instructor 16 5 $624
5 Project Manager 6 7 $880
APPROVED
Holly Miller-Sullivan
Date Issued: February 6, 2003 Director of Contract & Purchasing Division

(Original Signature on Document in Procurement Files)



oo STATE OF CONNECTICUT  Contract Award #

DEPARTMENT OF INFORMATION TECHNOLOGY 023-A-28-7006-C
Purchasing Contact: CONTRACTS & PURCHASING DIVISION Contract Award Date
Kathleen Anderson, PSO II 101 EAST RIVER DRIVE, 4t Floor

EAST HARTFORD, CT 06108-3274 October 11, 2002

Telephone Number:

(860) 622-2328 Expiration Date

October 10, 2004

Supplement #1 added January 6, 2003

CONTRACT AWARD

IMPORTANT: THIS 1S NOT A PURCHASE ORDER. DO NOT PRODUCE OR SHIP WITHOUT AN AGENCY PURCHASE ORDER.

COMMODITY CLASS/SUBCLASS & DESCRIPTION: 5022 Consulting

FOR:  Department of Information Technology DELIVERY DATE REQ’D:
HIPAA IT Consulting Services N/A
101 E. River Drive TERM OF CONTRACT: Two years with an option for
E. Hartford, CT 06108 an additional two (2) years
AGENCY REQUISITION NUMBER: 1324400674
IN STATE (NON-SB) DAS CERTIFIED SMALL OUT OF STATE ToTAL CONTRACT

CONTRACT VALUE BUSINESS CONTRACT VALUE CONTRACT VALUE AWARD VALUE

$4,000,000 -- $4,000,000

NOTICE TO CONTRACTORS: This notice of award is not an order to ship. The using agency or agencies on
whose behalf the contract is made will furnish purchase orders against contracts. Send invoices directly to the
using/ordering agency per instructions on purchase order.

NOTE: Dollar amounts listed next to each contractor are possible award amounts, however, they do not reflect
any expected purchase amounts (actual or implied). They are for CHRO use only.

NOTICE TO AGENCIES: A complete explanatory report shall be furnished promptly to the Director concerning

items delivered and/or services rendered on orders placed against awards listed herein which are found not to

comply with the specifications or which are otherwise unsatisfactory from the agency’s viewpoint, as well as

failure of the contractor to deliver within a reasonable period of time specified. Please issue orders and process

invoices promptly.

» CASH DISCOUNTS: Cash discounts, if any, shall be given SPECIAL ATTENTION, but such cash discount
shall not be taken unless payment is made within the discount period.

» PRICE BASIS: Unless otherwise noted, prices include delivery and transportation charges fully prepaid f.o.b.
agency. No extra charge is to be made for packing or packages.

Sup lement #1:is being added to include pricing for Class No. 7 - HIPAA Instructors
Class Staff Profile # of Daily Rate Company Name
No. Employees

7 |HIPAA Instructor 15 $ 624.00 Modis

7 |HIPAA Instructor 16 $ 664.00 TEK Systems

7 |HIPAA Instructor 10 $ 696.00 COVANSYS

APPROVED
Holly Miller-Sullivan
Date Issued: January 6, 2003 Director of Contract & Purchasing Division

(Original Signature on Document in Procurement Files)



CONTRACT AWARD

SP-38 Rev. 01/02 Contract Award #

023-A-28-7006-C

STATE OF CONNECTICUT

DEPARTMENT OF INFORMATION TECHNOLOGY

CONTRACTS & PURCHASING DIVISION
101 EAST RIVER DRIVE, 4th Floor
EAST HARTFORD, CT 06108-3274

Contract Award Date
October 11, 2002

Purchasing Contact:
Kathleen Anderson, PSO II

Telephone Number:

(860) 622-2328 Expiration Date

October 10, 2004

CONTRACT AWARD

IMPORTANT: THIs 1ISNOT A PURCHASE ORDER. Do NOT PRODUCE OR SHIP WITHOUT AN AGENCY PURCHASE ORDER.

COMMODITY CLASS/SUBCLASS & DESCRIPTION:

DELIVERY DATE REQ’'D:

FOR:  Department of Information Technology
N/A

HIPAA IT Consulting Services

TERM OF CONTRACT: Two (2) years with an option
for an additional two (2) years.

101 E. River Drive
East Hartford, CT 06108

AGENCY REQUISITION NUMBER: 1324400674

IN STATE (NON-SB)
CONTRACT VALUE

DAS CERTIFIED SMALL
BusiNEss CONTRACT VALUE

OuT OF STATE
CONTRACT VALUE

ToTAL CONTRACT
AWARD VALUE

$

$4,000,000

NOTICE TO CONTRACTORS: This notice of award is not an order to ship. The using agency or agencies on

whose behalf the contract is made will furnish purchase orders against contracts. Send invoices directly to the
using/ordering agency per instructions on purchase order.
NOTE: Dollar amounts listed next to each contractor are possible award amounts, however, they do not reflect

any expected purchase amounts (actual or implied). They are for CHRO use only.

NOTICE TO AGENCIES: A complete explanatory report shall be furnished promptly to the Director concerning
items delivered and/or services rendered on orders placed against awards listed herein which are found not to
comply with the specifications or which are otherwise unsatisfactory from the agency’s viewpoint, as well as
failure of the contractor to deliver within a reasonable period of time specified. Please issue orders and process

invoices promptly.

» CASH DISCOUNTS: Cash discounts, if any, shall be given SPECIAL ATTENTION, but such cash discount
shall not be taken unless payment is made within the discount period.
» PRICE BASIS: Unless otherwise noted, prices include delivery and transportation charges fully prepaid f.o.b.
agency. No extra charge is to be made for packing or packages.

See Attached - Awarded to multiple vendors

APPROVED

Date Issued: October 11, 2002

Holly Miller-Sullivan

Director of Contract & Purchasing Division
(Original Signature on Document in Procurement Files)



PCC

Vendor Information

Address: 2 Barnard Lane, Bloomfield, CT 06002

Tel. No.: 860-242-3299 x223

Fax No.: 860-268-0459

Contact Person: Joe Singh

Terms:

Company E-mail Address: singh@pcctg.com

Modis

Address. One Independent Drive, Jacksonville, FL 32202

Tel. No.: 877Modisl T

Fax No.: 904-360-2521

Contact Person: James Sweeny

Terms:

Company E-mail Address:james.sweeny@modisit.com

Keane

Address: 100 Cor porate Place Century Executive Park, Rocky Hill, CT 06067

Tel. No.:860-257-3000

Fax No.:860-257-3088

Contact Person: Ken Elmer

Terms:

Company E-mail Address. Kenneth b Elmer @k eane.com

Computer Horizons

Address. 500 Winding Brook Dr. Glastonbury, CT 06033

Tel. No.: 860-633-4646

Fax No.: 860-657-9817

Contact Person: Elisabeth de Ath

Terms:

Company E-mail Address; Elisabeth death@computer horizons.com

TEK

Address;530 Preston Ave. Meriden, CT 06450

Tel. No.: 203-317-2501

Fax No.: 203-317-2590

Contact Person: David B Murphy

Terms:

Company E-mail Address. dmur phy@teksystems.com

Covansys

Address; 100 Roscommon Dr ., Suite 120, Middletown, CT 06457

Tel. No.:860-613-4511

Fax No.:

Contact Person: John Bastin

Terms: 860-613-3393

Company E-mail Address: jbastin@covansys.com




HIPAA ITB Cost Sheet

Class Staff Profile # of Daily Rate | Company Name
Number Employees
1.0 HIPAA Programmer 18 $ 600.00 |Computer Horizons
1.0 HIPAA Programmer 19 $ 632.00 |TEK
1.0 HIPAA Programmer 22 $ 632.00 |Convansys
1.0 HIPAA Programmer 21 $ 800.00 |Keane
1.1 Senior HIPAA Programmer 29 $ 624.00 |Modis
1.1 Senior HIPAA Programmer 13 $ 704.00 |Convansys
1.1 Senior HIPAA Programmer 4 $ 720.00 |TEK
1.1 Senior HIPAA Programmer 13 $ 720.00 |Computer Horizons
1.1 Senior HIPAA Programmer 30 $ 800.00 |Keane
1.2 HIPAA Programmer Analyst 25 $ 648.00 |Modis
1.2 HIPAA Programmer Analyst 24 $ 800.00 [Keane
1.2 HIPAA Programmer Analyst 4 $ 1,160.00 [TEK
2.0 HIPAA Business Analyst 16 $ 632.00 |TEK
2.0 HIPAA Business Analyst 17 $ 752.00 |Convansys
2.0 HIPAA Business Analyst 72 $ 800.00 [Keane
3.0 Senior HIPAA Business Analyst 13 $ 912.00 |Convansys
3.0 Senior HIPAA Business Analyst 24 $ 800.00 [Keane
3.0 Senior HIPAA Business Analyst 12 $ 1,000.00 [TEK
4.0 HIPAA Technical Project Coordinator 18 $ 784.00 |Modis
4.0 HIPAA Technical Project Coordinator 7 $ 784.00 |PCC
4.0 HIPAA Technical Project Coordinator 26 $ 800.00 |Keane
4.0 HIPAA Technical Project Coordinator 26 $ 1,000.00 [Computer Horizons
4.0 HIPAA Technical Project Coordinator 6 $ 1,080.00 [TEK
5.0 HIPAA Project Manager 34 $ 800.00 |Keane
5.0 HIPAA Project Manager 7 $ 880.00 [PCC
5.0 HIPAA Project Manager 13 $ 920.00 |TEK
5.0 HIPAA Project Manager 20 $ 944.00 |Convansys
5.0 HIPAA Project Manager 26 $ 1,000.00 [Computer Horizons
6.0 HIPAA Technical Writer 70 $ 384.00 [Modis
6.0 HIPAA Technical Writer 18 $ 480.00 |Keane
6.0 HIPAA Technical Writer 6 $ 488.00 |TEK
6.0 HIPAA Technical Writer 7 $ 544.00 |Convansys
6.0 HIPAA Technical Writer 24 $ 600.00 |Computer Horizons




1.0 HIPAA Programmer
Minimum 2 years experience as a programmer in a healthcare EDI/ANSI X12
environment. Examples of duties and experience are EDI/ANSI X 12 mapping,
knowledge of trandators, coding, detailed testing of programs, system documentation
and implementation of programs into a production environment. Working knowledge
of any of the following ANSI X12 datasets: 270,271,820,834,835,837 and HIPAA
standard code sets. The State reserves the right to further define the technology
environment, platform, hardware and or software experience required within the
Statement of Work for each individual request.

1.1 Senior HIPAA Programmer
Minimum 5 years experience as a programmer in a healthcare EDI/ANSI X12
environment. Examples of duties and experience are EDI/ANSI X 12 mapping;
extensive knowledge of trandators, complex coding, test data generation, detailed
testing of programs, detailed coding of system interfaces, debugging test and
production problems, detailed system documentation and implementation of
programs into a complex production environment. Provide guidance and instruction
to State of Connecticut personnel to assure they can assume support and maintenance
of their ANSI X12 environment. 2 years of supervisory experience of 2 or more
programmer/analysts. Working knowledge of health care claims transactions, and
any of the following ANSI X12 datasets. 270,271,820,834,835,837 and HIPAA
standard code sets. The State reserves the right to further define the technology
environment, platform, hardware and or software experience required within the
Statement of Work for each individual request.

1.2 HIPAA Programmer Analyst
Minimum 8 years experience as a programmer in a healthcare EDI/ANSI X12
environment, at least 3 yearsin analysis, and 5 years of supervisory experience of 2
or more programmers or analysts in and ANSI X12 environment. Examples of duties
and experience are, system organization and information collection, business rule
definition, strategic design and implementations with in all aspects of the system
development life cycle, extensive knowledge of EDI/ANSI X12 mapping, extensive
knowledge of trandators, strategic test design and implementation, detailed system
documentation and implementation of programs into a complex production
environment. Provide guidance and instruction to State of Connecticut personnel to
assure they can assume support and maintenance of their ANSI X12 environment.
Extensive knowledge of health care claims transactions, and any of the following
ANSI X12 datasets and Implementation Guides: 270,271,820,834,835,837 and
HIPAA standard code sets. The State reserves the right to further define the
technology environment, platform, hardware and or software experience required
within the Statement of Work for each individual request.

2.0 HIPAA Business Anayst



Minimum 2 years experience as a business analyst in a healthcare EDI/ANSI X12
environment. Examples of duties and experience are EDI/ANSI X 12 mapping,
business rule definition, interpretation of HIPAA rules and regulations, working
knowledge of trand ators, development of test cases, development and
implementation of test scenarios and plans, detailed test output verification, detailed
system documentation. Provide guidance and documentation of plans, test cases, test
results etc. to State of Connecticut personnel to ensure they are able to support and
maintain the goals of specified work tasks. Working knowledge of any of the
following ANSI X 12 datasets and |mplementation Guides: 270,271,820,834,835,837
and HIPAA standard code sets. The State reserves the right to further define the
technology environment, platform, hardware and or software experience required
within the Statement of Work for each individual request.

3.0 Senior HIPAA Business Analyst
Minimum 4 years experience as a business analyst in a healthcare EDI/ANSI X12
environment. Examples of duties and experience are EDI/ANSI X12 mapping,
business rule definition, development of HIPAA policies and procedures, extensive
knowledge of translators and or health care clearing houses, development of test cases
for unit, volume, integration and regression testing, development and implementation
of test scenarios and plans for unit, volume, integration and regression testing,
detailed test output verification, detailed system documentation. Provide guidance
and documentation of plans, test cases, test results etc. to State of Connecticut
personnel to ensure they are able to support and maintain the goals of specified work
tasks.Extensive knowledge of any of the following ANSI X12 datasets and
Implementation Guides: 270,271,820,834,835,837 and HIPAA standard code sets.
The State reserves the right to further define the technology environment, platform,
hardware and or software experience required within the Statement of Work for each
individual request.

4.0 HIPAA Technical Project Coordinator
Minimum 9 years experience as an IS Manager or Team Lead in a healthcare
EDI/ANSI X12 environment, at least 5 years of supervision of 5 or more
programmer/programmer analysts. Examples of duties and experience are, mapping
conversions from current formats to HIPAA compliant formats, extensive knowledge
of business rule definitions, extensive knowledge of translators and or claims
clearinghouses, manage conversion and implementation of local format to ANSI
format or to a vendor based translator, evaluate hardware, software and remediation
assessment tools, coordinate technical strategies and resources, provide status reports
to Project Manager, work in conjunction with Project Manager to support
implementation goals. Provide guidance and documentation of project plans,
deliverables, research test cases, test results, analysis to State of Connecticut
personnel to ensure they are able to support and maintain their ANSI X12
environment. Extensive knowledge of any of the following ANSI X12 datasets:
270,271,820,834,835,837, HIPAA standard code sets, and the HIPAA Transaction



and Code Set regulations. The State reserves the right to further define the
technology environment, platform, hardware and or software experience required
within the Statement of Work for each individual request.

5.0 HIPAA Project Manager
Minimum 5 years of experience managing the implementation of projects within a
health care EDI/ANSI environment, or 3 years managing HIPAA implementations.
Examples of duties and experience are; devel opment and maintenance of project
plans for compliance with all aspects of HIPAA regulations, project management in
highly matrixed environment, provide status and communication with executives and
state Program Management Office, provide oversight of the project timelines and
performance, interpret HIPAA regulations and suggest effective compliance
alternatives, organize, facilitate and communicate project information within, across
and outside of the organization, assist the agency in compliance efforts as required by
the agency. The State reserves the right to further define the technology
environment, platform, hardware and or software experience required within the
Statement of Work for each individual request.

6.0 HIPAA Technical Writer
Minimum 2 years of experience in writing and editing program, business and system
documentation, including policy or procedures, training manuals, user documentation
and manuals. Must have at least 1 year experience in a health care environment,
experience with writing, editing and development of policy or proceduresis highly
desirable. Must be proficient in MS Office Suite of products and be able to work
independently. The State reserves the right to further define the technology
environment, platform, hardware and or software experience required within the
Statement of Work for each individual request.
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Consultant Selection Process

AGENCY

1. Consultant Requirements:

a) Projects - Issue Statement of Work. (Determine class, type, quantity and
duration)

b) Staff Augmentation— Select Lowest Qualified Vendor. (Determine class, type,
quantity and duration)

2. Obtain resumes from qualified vendor(s) in order of lowest rate until required
quantity is satisfied.

3. Evaluate resumes to ensurethat the candidates meet all of the requirementsfor
therequested classification and interview candidates.

4. If aconsultant isrequired for Web Site Design or Internet Applications, refer to State
of Connecticut eligibility list for qualified vendors/consultants who have been trained
in universal web accessibility. (A link to the list is located on the Contracts &
Purchasing web page.)

5. Select candidates; prepare & submit to DOIT Purchasing Service Officer (via Agency
Liaison) the following:
SP-10 - State Purchasing Requisition
DOIT-2 Interview/Selection for Data Processing Consultant Form
DOIT-3 Information Technology Acquisition Request (ITAR)

DOIT Purchasing Service Officer

1. Review documentation submitted for compliance.
2. Submit to Director for approva and sign off.

3. Notify Requestor.

4. Return to Agency.

AGENCY
I ssue purchase order to vendor(s).

NOTE: Please take amoment to fill out a“DOIT Vendor Performance Report,” found on the
DOIT Web Site.

Revised — 6/20/02



DEPARTMENT OF INFORMATION TECHNOLOGY

Interview/Selection for I'TConsultants

Agency Name Agency Number
Consultant Classification Vendor Name No. of | Per Day Rate Total Price
Requested Days
Overtime Hours per Week Total Per Hour Total OT Cost
Hours Rate
Total Price
PROJECT NAME Consultant
START DATE END DATE Interviewer
QUALIFIED DOIT PERSONNEL AVAILABLE [IYes )
SMALL BUSINESS SET-ASIDE PROGRAM [ ] Yes [INo
MOST COST-EFFECTIVE VENDOR SELECTION [] Yes [INo
(If “No,” please explain):
REFERENCES CHECKED [ ] Yes 1 No
*Web/Internet Consultant Eligibility [ IN/A []Yes [ ]No

I attest, under penalty of perjury, that I am (Check one of the following):

[] A citizen or national of the United States (Attach copy of Driver License or Birth Cert.)
[ ] A Lawful Permanent Resident (Alien # A ) (Attach copy of Permanent Resident Green Card)
[ ] An Alien authorized to work until

Alien # or Admission # (Attach copy of authorization)

*Consultants hired as web page developers must follow the State of Connecticut guidelines for
achieving universal accessibility and apply these principles in designing and creating any official
State of Connecticut Web Site. Additionally, they must have attended an accessibility training
session offer by DOIT/CMAC.

Signature of Consultant Certified By Agency Date

DOIT-2
Revised 6/20/02-kma



TERMS & CONDITIONS
SP-7A (IT) Rev. 3/98

Page 1 of 4

STATE OF CONNECTICUT

DOIT - CONTRACTS & PURCHASING DIVISION
101 EAST RIVER DRIVE, 4th Floor

Bid Number

023-A-28-7006-C

EAST HARTFORD, CT 06108-3274

STANDARD BID AND CONTRACT TERMS AND CONDITIONS

SCOPE
These Standard Bid and Contract Terms and Conditions are definitely a part of
each Invitation to Bid and Contract Award. Unless otherwise stated or the context
clearly so indicates, these terms and conditions apply in like force to contracts for
the purchase of personal property and contractual services.

All Invitations to Bids issued by the Contracts & Purchasing Division will bind
Bidders to the terms and conditions herein set forth, except as specifically qualified
in Special Bid and Contract Terms and Conditions issued in connection with any
individual Invitation to Bid.

DEFINITIONS
As used herein, as well as in all specifications, Invitation to Bids, awards,
contracts, etc., issued by the Contracts & Purchasing Division the following
definitions shall apply, unless otherwise indicated:

State: The State of Connecticut

Contracts Division: Department of Information Technology, Contracts & Purchasing
Division of the State of CT

Agency: Any or all State Departments, Institutions and Agencies,

Bidder: Any Individual, Firm or Corporation submitting bids on an invitation to Bid
issued by the Contracts & Purchasing Division

Contractor: Any Individual, Firm or Corporation to which a contract is awarded
against a bid submitted

Invitation to Bid: The document which states, for the information of prospective
suppliers, the terms and conditions under which a specified procurement will be
made in a particular instance

Bid: An offer submitted in response to an Invitation to Bid, to furnish supplies or
services to the State under certain prescribed conditions, at a stated price

Lowest Responsible Qualified Bidder: The bidder whose bid is the lowest of those
bidders possessing the skill, ability and integrity necessary for faithful performance
of the work based on criteria set forth in the bid proposal and considering past
performance and financial responsibility

Contract: The acceptance by the State of an offer by a bidder to furnish supplies or
services at a stated price in response to an invitation for bids

All qualified prospective Bidders on the mailing list of the Division will be eligible to
receive copies of invitations for bids issued by the Contracts & Purchasing Division
on all commodity groups on which a desire to receive bids has been indicated.
Failure to submit bids on or reply to three consecutive invitations for bids mailed to
a prospective Bidder will cause the name of such Bidder to be removed from the
mailing list for such group.

Any alleged oral agreement or arrangement made by a Bidder or Contractor with
any State Agency, the Contracts & Purchasing Division, or an employee of the
Division, will be disregarded.

SUBMISSION OF BIDS
1. Bids must be submitted on and in accordance with forms supplied by the
Contracts & Purchasing Division. Telephone or facsimile bids will not be accepted
under any circumstances in response to a sealed Invitation to Bid.

2. The time and date bids are to be opened is given in each bid issued. Bids
received after the specified time and date of bid opening shall not be considered.
All bids must be sealed in envelopes supplied by the Bidder. All bids must be
addressed to the State of Connecticut, Dept. of Information Technology, Contracts
& Purchasing Division, 4th Floor, 101 East River Drive, East Hartford, Connecticut
06108-3274. Bid envelopes must clearly indicate the bid number as well as the
date and time of the opening of the bid. The name and address of the Bidder
should appear in the upper left-hand corner of the envelope.

3. Bidders are cautioned to verify their bids, before submission, as amendments to
bids submitted, if received by the Contracts & Purchasing Division after time
specified for opening of bids, shall not be considered. This applies to bids sent by
mail and those delivered in person. An original and one (1) copy of the bid shall be
returned to the Contracts & Purchasing Division. Bids shall be typewritten or
handwritten in ink. Bids submitted in pencil shall be rejected. A person duly
authorized to sign bids on behalf of the bidder shall sign all bids. Unsigned bids
shall be rejected. All signatures shall be original signatures, unless there is
specific authorization from the Contracts & Purchasing Division for the use of
non-manual forms of signature. Bidders are cautioned that the person signing
the Bid Proposal or his authorized designee must initial errors, alterations or
corrections on both the original and copy of the Bid Schedule. In the event an
authorized designee initials the correction, there must be written authorization from
the person signing the Bid Proposal to the person initialing the erasure alterations,
or correction. This includes erasures; alterations, corrections, or any typing cover

up method to change the unit price, total price, quantity, unit and description of
commodities and/or services. Failure to do so shall result in rejection of bid.

4. All information required in the bid documents must be given to constitute a
formal bid. Failure to provide such information may result in disqualification of bid.

5. Conditional bids are subject to rejection in whole or in part. A conditional bid is
defined as one limiting, or modifying any of the terms and conditions and/or
specifications of the Invitation to Bid.

6. Bids may be submitted for all or any part of total quantities or for any or all
agency requirements listed in the bid, unless otherwise specifically indicated.

7. Alternate proposals will not be considered unless specifically called for in the
Invitation to Bid. An alternate proposal is defined as one that is submitted in
addition to the bidders primary response to the specified bid. Multiple bid(s) shall
not be considered for any item unless specifically requested in the proposal. A
multiple bid is defined as more than one response to the same Bid by the same
bidder whether on a separate bid form or attached to initial bid response.

8. Unless limited by the term "no substitute," the use of the name of a
manufacturer or of any particular make, model, or brand in describing an item,
does not restrict bidders to that manufacturer or specific article. This means it is
being used simply to indicate the character or quality of the article so described:
but the article offered must be of such character and quality and include any
applicable options, accessories, etc. That it will serve the purpose for which it is to
be used equally as well as that specified, and shall be deemed by the State to be
so warranted by the bidder. Bids on comparable items must clearly state the exact
article being offered including any and all applicable options, accessories, etc., and
bidder shall furnish such other information concerning the article being, offered as
will be helpful in evaluating its acceptability for the purpose intended. If the bidder
does not indicate that the article he offers Is other than as specified, it will be
understood that the bidder is offering, the article exactly as specified.

9. Prices should be extended in decimals, not fractions; to be net, and shall
include transportation and delivery charges fully prepaid by the Contractor to the
destination specified in the bid, and subject only to cash discount.

10. In accordance with section 12-412 of the Connecticut General Statutes, the
State of Connecticut is exempt from the payment of excise, transportation and
sales taxes imposed by the Federal Government and/or the State. Such taxes
must not be included in bid prices.

11. In the event of a discrepancy between the unit price and the extension, the unit
price shall govern. Any discrepancy between the two copies of the bid schedule
submitted shall result in rejection of bids for items so affected except in the event of
bids awarded on a total basis in which case the lower total price will be considered
in making the award.

12. Bidder declares that the bid is not made in connection with any other Bidder
submitting, a bid for same commaodity or commodities, and is in all respects fair
and without collusion or fraud. Whenever a non-collusive bid statement form is
issued as part of an invitation for bids, such statement must be completed in every
detail.

13. All bids will be opened and read publicly. Bidders may be present or be
represented at all openings. Upon award, bids are subject to public inspection
during normal business hours of the Division. Summaries of bids received are not
distributed by the Division nor given out by telephone.

14. The Contracts & Purchasing Division reserves the right to amend or cancel an
Invitation to Bid prior to the date and time of bid opening.

GUARANTY OR SURETY
15. A guaranty that bidder will execute contract and furnish performance surety,
when requested and within ten (10) days after execution date of contract, shall, if
required, be submitted with bid. Guaranty may be submitted in any one of the
following forms:

a.  Annual bid bond in the amount of $5,000.00 to cover all bids up to
$50,000.00 submitted within one year.

b. Individual bid bond for up to ten (10) percent of the total amount of each
separate bid.

c. Certified check made payable to "Treasurer, State of Connecticut," for up to
ten (10) percent of the total amount of each separate bid.

16. Performance surety binding the Contractor faithfully to fulfill the obligations of
his bid as accepted may be required. Such surety in an amount up to one hundred
(100) percent of each separate award, may be submitted in the form of a
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performance bond, of a licensed surety company, certified check or irrevocable
letter of credit from a Commercial Banking Institution.

17. Bonds must meet the following requirements:

a.  Corporation: An official of the corporation above his official title must sign the
Bond and the corporate seal must be affixed over his signature.

b.  Firm or Partnership: All the partners must sign the bond and indicate they are
"Doing Business As (name of firm)".

c. Individual: The Individual owning the business and indicated “Owner” must
sign the bond.

d.  The surety company executing the bond must be licensed to do business in
the State of Connecticut, or a company so licensed must countersign bond.

e.  An official of the surety company must sign the bond and the corporate seal
must be affixed over his signature.

f. Signatures of two witnesses for both the principal and the surety must appear
on the bond.

g. Power of Attorney for the official signing the bond for the surety company
must be submitted with the bond, unless such Power of Attorney has
previously been filed with the Division.

SAMPLES
18. All specifications are minimum standards. Accepted bid samples do not
supersede specifications for quality. However, if any accepted bid sample is
superior in quality to the specifications, all deliveries shall have the same identity
and quality as the accepted bid sample.

19. Samples, when required, must be submitted strictly in accordance with
instructions: otherwise bid may not be considered. If samples are requested
subsequent to opening, of bids, they shall be delivered as specified in bid.
Samples must be furnished free of charge and must be accompanied by
descriptive memorandum indicating if the Bidder desires their return, provided they
have not been used or made useless by test. Samples may be held for
comparison with deliveries. Bidders may pick up samples at the Contracts &
Purchasing Division.

20. When the bid indicates that an item is to be equivalent to a sample, such
samples will be on display at the Division unless another location is specified.
Failure on the part of a Bidder to examine sample shall not entitle him to any relief
from the conditions imposed by the Invitation to Bid.

AWARD

21. Award will be made to the lowest responsible qualified Bidder. Past
performance and financial responsibility shall always be factors in making this
determination. The quality of the articles or services to be supplied, their
conformity with specifications, their suitability to the requirements of the State, the
delivery terms and administrative costs of the State as currently prescribed by the
Contracts & Purchasing Division, will be taken into consideration in making the
award.

22. The Contracts & Purchasing Division reserves the right to award by item, or
part thereof, groups of items, or all items of the bid; to reject any and all bids in
whole or in part; to waive minor irregularities and omissions if, in the Division's
judgement, the best interest of the State will be served.

23. The Contracts & Purchasing Division reserves the right to make awards within
thirty (30) days or an earlier date specified by a Bidder in his bid, such awards shall
be conditioned upon Bidder's acceptance.

24. A Bidder, if requested, must be prepared to present evidence of experience,
ability, service facilities, factory authorization and financial standing necessary to
meet satisfactorily the requirements set forth or implied in the bid.

25. The quantities listed in the bid schedule may be increased or decreased by the
Contracts & Purchasing Division to meet new or amended requirements of state
agencies between the time the bid is issued and the time award is made, subject to
the Bidder's acceptance.

26. All other factors being equal, preference may be given to resident bidders of
the State and to commodities produced or manufactured in the State.

27. Bidders may offer cash discount for prompt payment, but such cash discount
will not be taken into consideration in determining low bidder except In the case of
tie bids.

28. The Contracts & Purchasing Division reserves the right to reject the bid of any
bidder in default of any prior contract or guilty of misrepresentation, or of any
company having as Its sales agent or representative, or member of the firm, an
Individual in default or guilty of misrepresentation

29. The Contracts & Purchasing Division reserves the right to correct inaccurate
awards resulting from their clerical or administrative errors.

STANDARD BID AND CONTRACT TERMS AND CONDITIONS

CONTRACT
30. Each bid will be received, with the understanding that the acceptance in
writing, by the Contracts & Purchasing Division of the offer to furnish any or all of
the commodities or services described therein, shall constitute a contract between
the Bidder and the State, which shall bind the Bidder on his part to furnish and
deliver the commodities and/or services at the prices given and in accordance with
conditions of said accepted bid and specification and Standard Bid and Contract
Terms and Conditions form SP-7A of current issue and the State on its part to
order the commodities and/or services from such contractor, except for causes
beyond reasonable control, and subject to the availability of appropriated funds,
and to pay for at the contract prices, all commodities or services ordered and
delivered. The State reserves the right to order up to ten (10) percent more or less
than the quantity listed in the bid or as amended in the award. C.H.R.O. figures
are for reporting purposes only and shall not be part of the contract. Contract
acceptance is not an order to ship. See No. 40.

31. Subject to the acceptance of the contractor quantities may be ordered against
contracts by State Agencies not originally or specifically mentioned. Quantities
may also be transferred between agencies under an adjustment in transportation
costs providing such transportation costs are based on separately determined
delivery costs to individual agencies.

32. No alterations or variations of the terms of contract shall be valid or binding
upon the State unless made in writing and signed by the Contracts & Purchasing
Division.

33. Contracts will remain in force for full period specified and until all articles or
services ordered before date of termination shall have been satisfactorily delivered
and accepted (and thereafter until all terms and conditions have been met), unless:

a.  Terminated prior to expiration by satisfactory delivery against orders of entire
quantities contracted for.

b. Extended upon written authorization of the Contracts & Purchasing Division
and accepted by Contractor, to permit ordering of unordered balances or
additional quantities at contract price and in accordance with contract terms.

34. Contract quantities will be assumed to have been ordered out of expiration
period according to contract terms. Contractor must furnish a statement of
unordered balances as required by the Contracts & Purchasing Division prior to
termination of contract.

35. It is mutually understood and agreed that the Contractor shall not assign,
transfer, convey, sublet, or otherwise dispose of his contract or his right, title or
interest therein, or his power to execute such contract, to any other person, firm or
corporation, without the previous written consent of the Contracts & Purchasing
Division.

36. The placing in the mail to the address given in his bid or delivery of a notice
of award to a bidder will constitute notice of acceptance of contract. If any bidder
refuses to accept, a contract awarded to him within ten (10) days of said notice,
such contract may be awarded to the next lowest responsible qualified bidder, and
so on until such contract is awarded and accepted. Refusal to accept a contract
after the ten (10) day period shall not be considered and such bidder shall be
subject to the provisions of paragraph 38.

When so requested by the Contracts & Purchasing Division, the Contractor shall
execute a formal contract with the state for the complete performance specified
therein.

37. The contract may be canceled or annulled by the Contracts & Purchasing
Division upon nonperformance of contract terms or failure of the Contractor to
furnish performance surety within ten (10) days from date of request. Any
unfulfilled deliveries against such contract may be purchased from other sources at
the Contractor's expense.

38. Failure of a Contractor to deliver articles or perform services within the time
specified on his bid proposal, or as amended by the Contractor and accepted by
the Contracts & Purchasing Division, or within reasonable time as interpreted by
the Contracts & Purchasing Division, or failure to make replacement of rejected
commodities or fulfill unperformed services when so requested, immediately or as
directed by the Contracts & Purchasing Division, will constitute authority for the
Contracts & Purchasing Division to purchase on the open market, commodities or
services to replace those which have been rejected, not delivered, or not
performed. The Contracts & Purchasing Division reserves the right to authorize
immediate purchases on the open market against rejections on any contract when
necessary. On all such purchases, the Contractor agrees to promptly reimburse
the State for excess cost occasioned by such purchases. Such purchases will be
deducted from the contract quantities. However, should public necessity demand
it, the State reserves the right to use or consume commodities delivered which are
substandard in quality, subject to an adjustment in price to be determined by the
Contracts & Purchasing Division.

39. When commodities are rejected, same must be removed by the Contractor
from the premises of the Agency within forty-eight (48) hours after notification,
unless public health and safety require immediate destruction or other disposal of
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such rejected delivery. Rejected items left longer than forty-eight (48) hours will be
considered as abandoned and the State shall have the right to dispose of them as
its own property.

40. Contract acceptance is not an order to ship. Purchase Orders against
Contracts will be placed by Agencies directly with the Contractor. All orders must
be in writing and must bear the contract number and approval of the State
Comptroller. Contractor making delivery without formal written order does so at his
own risk.

41. The Contracts & Purchasing Division reserves the right to remove from mailing
list for future bids for an indeterminate period, the name of any Bidder for failure to
accept contract, (after 10 days notice as defined in par. 36) or the name of any
Contractor for unsatisfactory performance of contract or failure to reimburse the
State for open market purchases made to contractor or default as outlined in
paragraph 38.

CONTRACT GUARANTY
42. Contractor hereby agrees to:

a. Perform contract in accordance with the specifications and bid under which
the contract was awarded.

b.  Save the state, its agents, or employees harmless from liability of any kind for
the use of any copyrighted or uncopyrighted composition, secret process,
patented or unpatented invention, article or appliance furnished or used in
the performance of the contract of which the contractor is not the patentee,
assignee, or licensee.

c. Guarantee his products against defective material or workmanship and to
repair or replace any damage or marring occasioned In transit.

d. Furnish adequate protection from damage for ail work and to repair damages
of any kind, for which he or his workmen are responsible, to the premises or
equipment, to his own work or to the work of other contractors.

e.  With respect to contracts for the provision of services to pay for all permits,
licenses, and fees, and to give all notices and comply with all laws,
ordinances, rules and regulations of the city or town in which the service is to
be provided, and of the State of Connecticut.

f. With respect to contracts for the provision of services to carry proper
insurance to protect the State from loss.

DELIVERY
43. It shall be understood and agreed that any and all commodities furnished shall
comply fully with all applicable Federal and State laws and regulations.

44. Any equipment delivered must be standard new equipment, latest model,
except as otherwise specifically stated in bid. Where any part or nominal
appurtenances of equipment is not described, it shall be understood that all the
equipment and appurtenances which are usually provided in the manufacturer's
stock model shall be furnished.

45. Materials and supplies delivered must be new items except as otherwise
specifically stated in bid.

46. Delivery must be made as ordered and in accordance with bid. Unless
otherwise specified in the bid, delivery shall be to agency loading, dock or
receiving, platform.  Contractor or contractor's shipping designee shall be
responsible for removal of goods from the carrier and placement on agency loading
dock or receiving platform. State receiving personnel are not required to assist in
this process. The decision of the Contracts & Purchasing Division as to
reasonable compliance with delivery terms shall be final. Burden of proof of delay
in receipt of order shall rest with the contractor.

47. Any request for extension of time of delivery from that specified must be
approved by the State, such extension applying only to the particular item or
shipment.

48. Commodities shall be securely and properly packed for shipment, according to
accepted standard commercial practice, without extra charge for packing cases,
baling or sacks, the containers to remain the property of the State unless otherwise
stated in the Invitation to Bid.

49. Deliveries are subject to reweighing over official sealed scales designated by
the State and payment will be made on the basis of net weight of materials
received.
INSPECTIONS AND TESTS

50. The Inspection of all commodities and the making of chemical and physical
tests of samples submitted with bids and samples of deliveries to determine
whether or not the specifications are being complied with shall be made in the
manner prescribed by the Contracts & Purchasing Division.

51. Any item that fails in any way to meet the terms of the contract is subject to
rejection or to be paid for at an adjusted price basis. The decision of the Contracts
& Purchasing Division shall be final.

STANDARD BID AND CONTRACT TERMS AND CONDITIONS

PAYMENT

52. Unless otherwise specified in the Bid Schedule, payment for all accepted
commodities and services, shall be due within forty-five (45) days after receipt of
such commodities or services or the date that a properly executed state invoice
form CO-17 is received, whichever is later. Bids submitted that require payment in
less than forty-five (45) days are subject to rejection. Where there is a question of
non performance of contract, payment in whole or in part may be withheld provided
the contractor is notified in writing prior to the ending date of the forty-five (45) day
payment period. In the event a cash discount for prompt payment is invoiced, the
withholding of payments as provided for in this paragraph, shall not deprive the
State of the right to take such cash discount.

53. Payment will be made only after presentation of a properly completed State
Invoice form CO-17. Forms may be obtained from either the ordering agency or
the Forms Management Contractor to the State. All invoices shall be sent directly
to the ordering agency. All inquiries regarding the status of unpaid invoices shall
also be directed to the ordering agency. In cases where there is any defect or
impropriety in the Contractor's claim, the State agency shall contact the vendors
within ten (10) days. If the contractor corrects the defect or impropriety within five
(5) business days of being so contacted, and within the forty-five (45) day payment
period, it shall not result in the contractor being paid after the expiration of the
forty-five day payment period.

54. Contractor shall be allowed to charge interest at a rate of one percent (1%) per
month on amounts due whenever any State agency fails to make timely payment in
accordance with the provisions of paragraphs 53 and 54 above. Any amount of
interest penalty that remains unpaid at the end of any thirty-day period shall be
added to the principal amount of the debt and thereafter, interest penalties shall
accrue on that amount. The contractor must submit a separate State invoice form
CO-17 for interest charges.

55. All charges against a Contractor shall be deducted from current obligations
that are due or may become due. In the event that collection is not made in this
manner, the Contractor shall pay the State, on demand, the amount of such
charges. All remittances shall be made payable to Treasurer, State of Connecticut.

56. Payment for the used portion of an inferior delivery will be made by the State
on an adjusted price basis determined by the Contracts & Purchasing Division.

SAVING CLAUSE
57. ltis understood and agreed that the Contractor shall not be held liable for any
losses resulting In the fulfillment of the terms of the contract which shall be delayed
or prevented by wars, acts of public enemies, strikes, fires, floods, acts of God, or
for any other acts not within the control of the Contractor and which by the exercise
of reasonable diligence, the Contractor Is unable to prevent.

58. Should the performance of any contract be delayed or prevented as set forth In
paragraph 57. The Contractor agrees to give immediate written notice and
explanation of the cause and probable duration of any such delay.

ADVERTISING
59. Reference by suppliers to sales to the State for advertising and promotional
purposes without prior approval of the Contracts & Purchasing Division is expressly
prohibited.

RIGHTS
60. It is expressly stipulated and understood that the State shall have and retain
sole and exclusive right and title in and to the (forms) (maps) (material) produced
for the State, including all rights to use, distribute, sell, reprint, or otherwise dispose
of same. It is further expressly stipulated and understood that the (contractor)
(printer) shall not copyright, register, distribute or claim any rights in or to said
(forms) (maps) (materials) or the work produced under his contract.

61. The contractor or subcontractor offers and agrees to assign to the public
purchasing body all right(s), title and interest in and to all causes of action it may
have under Section 4 of the Clayton Act, 15 U.S.C. 15. or under Chapter 624 of the
general statutes, arising from the purchase of services, property or intangibles of
any kind pursuant to a public purchase contract or subcontract; this assignment
shall be made and become effective at the time the public purchasing body awards
or accepts such contract, without further acknowledgment by the parties.

PACKAGING
62. All purchases will be in compliance with Public Act 89-227. Effective January
1, 1991 no product shall be shipped or packaged in POLYSTYRENE FOAM if such
foam is manufactured using any "controlled substances" as defined under Annex
A, Group 1 of the Montreal Protocol on Substances that Deplete the Ozone Layer.

AMERICANS WITH DISABILITIES ACT
63. This clause applies to those contractors who are or will be responsible for
compliance with the terms of the Americans with Disabilities Act of 1990 (“Act”),
Public Law 101-336, during the term of this contract. Contractor represents and
warrants that it is familiar with the terms of the Act and that it is in compliance with
the Act. Failure of the Contractor to satisfy this standard as the same applies to
performance under this contract as it may be amended, will render the contract
voidable at the option of the State upon notice to the Contractor, which notice shall
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be upon such terms and conditions as the state shall determine in its sole
discretion. Contractor represents and warrants that it will hold the State, its
employees, agents, representatives, officers, successors and assigns harmless
and indemnify them from and against any losses, costs, expenses (including,
without limitation, attorneys’ and other professionals’ fees and expenses), legal and
equitable damages and liabilities which may arise, directly or indirectly, out of any
act of commission or omission of the Contractor concerning compliance with the
Act, as the same applies to performance under this contract Agreement.

YEAR 2000 COMPLIANT
64. Year 2000 Warranty: The contractor warrants that each hardware, software,
and firmware product ("product") or each developed, modified or remediated item
of hardware, software, and firmware ("item") or each service delivered under this
contract shall be able to:

a.  Accurately assess, present or process date/time data (including, but not
limited to, management, manipulation, processing, comparing, sequencing
and other use of date data, including single and multi-century formulae and
leap years) from, into, and between the twentieth and twenty-first centuries,
and the years 1999 and 2000 and leap year calculations;

b. Properly exchange date/time data when used in combination with other
information technology;

c. Perform as a system if so stipulated in the contract, and the warranty shall
apply to those items as a system.

Notwithstanding any provision to the contrary in any vendor warranty or warranties,
the remedies available to the State under this Year 2000 warranty shall include
repair or replacement of any listed product and/or item whose non-compliance with
the Year 2000 warranty is discovered and made known to the contractor in writing.
This warranty remains in effect through December 31, 2000 or 365 days following
the termination of this agreement, whichever is later.

Nothing in this warranty shall be construed to limit any rights or remedies the State
may otherwise have under this contract with respect to defects other than Year
2000 compliance.

In addition, the contractor warrants that products or items modified or remediated
to achieve Year 2000 compliance will remain unaffected with respect to their
functioning or performance except for processing and exchanging date/time data.
The contractor warrants that products or items not being modified or remediated
directly will remain unaffected with respect to their normal functioning or
performance.



Bid Number: 023-A-28-7006-C

Information Technology Consultants Terms & Conditions

1. CONSULTANTS

Upon acceptance of a proper Purchase Order (State of Connecticut Form CO-94) issued by an agency
of the Customer, the Vendor receiving such Purchase Order, hereinafter referred to as "Supplier," shall
provide to the agency the data processing consultant(s), hereinafter referred to as "CONSULTANT," as
noted in the CLASSIFICATION TITLES for the rates listed in the SCHEDULE OF RATES, and shall
provide said CONSULTANT(S) in accordance with these Terms and Conditions and in accordance
with the provisions set forth in such Purchase Order. Any such Purchase Order shall contain, as a
minimum, the following:

a) Name of each CONSULTANT

b) Classification title

¢) Rate of payment and not to exceed amount

d) Duration of required services of each CONSULTANT (start date, end date)

e) Project title and agency location at which each CONSULTANT will generally perform
f) Statement of Work

g) Agency official or representative from whom supervision shall be received

h) Address for submission of invoices

1) Reference to the Contract Award

2. TERM

These Terms and Conditions shall become effective upon issuance of a Contract Award to the Vendor,
and shall continue in effect until completion of project.

3. TERMINATION OF CONSULTANTS AND AMENDMENTS

a. Upon thirty (30) days' notice to the Supplier, by the issuance of a

Purchase Order Amendment (State of Connecticut Form CO-95), the agency may

reasonably amend any Purchase Order and/or may terminate any CONSULTANT noted in any
Purchase Order based upon sp-10 approval from the office of DOIT/CPD.

b. Completion of any services of any CONSULTANT provided hereunder, or the

Customer's failure to issue any Purchase Order hereunder, shall not terminate these Terms and
Conditions; the intent of the parties being to leave these Terms and Conditions in effect for the term
specified in Section 2.



4. PERFORMANCE CRITERIA

a. The Supplier when responding to a request to provide a CONSULTANT to any

agency shall be provided a Statement of Work by said agency. This Statement of Work, unless
modified in writing by the agency, shall be the performance

guide to be used by both the Supplier and agency.

b. The Supplier shall concur with any agency requirement for status reporting, management
methodologies, related documentation, computer operations, standards, practices, and published
security procedures.

c. The services of a CONSULTANT shall not be deemed completed until all aspects of the Statement
of Work have been completed to the agency's satisfaction (including implementation and post audit).

5. CONSULTANT SELECTION CRITERIA

The agency shall have the opportunity to interview and accept or reject
any CONSULTANT recommended by the Supplier to provide services to that agency.

6. CONSULTANT DATES OF SERVICE

No CONSULTANT services shall be provided to any agency prior to the start date specified in the
Purchase Order nor shall the services of a CONSULTANT continue beyond the end date specified in
the Purchase Order unless such Purchase Order has been duly amended. No employee, officer, or
representative of the Customer, including the agency, or the Supplier may circumvent the intent of this
section.

7. FINANCIAL CONSIDERATIONS

a. Work Day

The work day of the agency is eight (8) hours unless otherwise stated in
the Purchase Order.

b. Computing Payments

The agency shall allow billing for one-half (1/2) hour increments up to eight (8) hours in any one day.
However, the time in excess of the standard work day requires prior agency written approval.

c. Overtime
The contracted hourly rate shall be the only rate paid by the Customer unless otherwise stated in the

Purchase Order and approved by the Department of Information Technology, Contracts & Purchasing
Division, hereinafter referred to as the "DOIT/CPD."



d. Travel Time

The Customer shall not pay the Supplier for travel time between the CONSULTANT'S place of
residence and the place of work.

e. Travel Allowance

The Customer shall not pay the Supplier any out-of-pocket expenses incurred by a CONSULTANT for
travel to the place of work. Reimbursement of travel expenses incurred at the agency's request must be
authorized beforehand, in writing, by the agency. Payments shall not exceed the Customer's present
prevailing rates for Customer employees.

f. Enhanced Training

The agency shall not allow a CONSULTANT to attend training courses at the
expense of the agency, unless such courses are in the best interests of

the agency. Any such courses must be requested, justified, and authorized
beforehand, in writing, by both the agency and DOIT/CPD.

g. Personnel Movement Costs

The Customer assumes no liability, financial or otherwise, for the transportation of Supplier's
personnel and their possessions into or out of the State of Connecticut.

h. Experience of CONSULTANTS

There shall not be more than one upward reclassification of a CONSULTANT during the term of these
Terms and Conditions into a higher experience category for pay purposes. Such reclassification can
only occur after completion of twelve consecutive months of duty and after the CONSULTANT has
met the stated experience requirements as provided in the LIST OF CONSULTANTS for any such
reclassification.

8. EMPLOYEES OF SUPPLIER

Subcontractors are not to be utilized by the Supplier in the performance of

these Terms and Conditions. The Supplier warrants and represents that all CONSULTANTS assigned
to perform under these Terms and Conditions shall be full-time employees of the Supplier. The
Supplier agrees to promptly provide specific supportive documentation of employment status as
requested.



9. CONSULTANT COMMITMENT

a. Unless the agency terminates the CONSULTANT noted in an applicable Purchase Order, by
issuance of an amendment or cancellation of the Purchase

Order, as may be applicable, any CONSULTANT assignment resulting from such

Purchase Order shall remain in force until the Purchase Order specified

assignment end date.

b. If the Supplier terminates any CONSULTANT prior to the end date specified
in the Purchase Order, the Customer shall be entitled to a credit based upon
the following table:

Number of Work Days
Worked by _the CONSULTANT Calculation_of Customer_Credits
1 through 15 days Credit for total charges plus 10% of such charges to
cover Customer's administrative overhead
16 through 30 days Credit for one half (50%) of total charges
31 through 60 days Credit for one quarter (25%) of total charges
61 days and thereafter Credit for one fifth (20%) of total charges

10. PERFORMANCE FAILURE

If a CONSULTANT fails to perform as specified in the Statement of Work or the CONSULTANT is
found by the agency to lack the basic skills for which she/he was selected, the CONSULTANT shall be
immediately terminated and the Customer shall be immediately entitled to a credit based upon the
following table:

Number of Work Days
Worked by the
CONSULTANT Calculation_of Customer_Credits
1 through 15 days Credit for total charges plus 10% of such charges to
cover Customer's administrative overhead
16 through 30 days Credit for one half (50%) of total charges

31 days and thereafter Credit for ten (10) work days of charges



11. CHARGES

a. The Customer shall pay the Supplier any charges due it under these Terms and Conditions within
forty-five (45) days, [thirty (30) days for Set-aside], after the period for which the applicable services
of a CONSULTANT have been rendered and a related invoice has been received by the applicable
agency.

b. The Supplier, no later than the 15th day after each calendar quarter, shall provide DOIT/CPD a
written report stating the total value of Purchase Orders received during each such quarter.

12. NEWS RELEASES, COMMERCIAL ADVERTISING

Supplier news releases and commercial advertising which pertain to these Terms and Conditions shall
neither be made nor authorized by the Supplier without prior written approval of DOIT/CPD.

13. CONFIDENTIALITY

a. In order that the Supplier may effectively assist the agency, the agency
may disclose to the Supplier confidential information relating to past, present and/or future operations
relative to the Customer, including the agency.

b. All data and/or other information, in whatever form, delivered by the
agency or otherwise obtained from the agency by the Supplier pursuant to these Terms and Conditions
shall be deemed confidential to the Customer, including the agency.

The Supplier shall provide care and safeguards for the Customer's, including the agency's, information
and instruct its personnel to keep such information confidential by using such care and discretion as
may be necessary. The Supplier shall have no obligation to safeguard such material if the material is
publicly available, already in public possession or publicly known, rightfully obtained by the Supplier
from third parties, or disclosed by the Supplier as required of the Supplier pursuant to the laws of
public disclosure.

14. OWNERSHIP AND PROPRIETARY RIGHTS

Any product, whether acceptable or unacceptable, developed under these Terms and Conditions shall
be the sole property of the Customer and the Customer shall have sole proprietary rights thereto.

15. SEPARABILITY

In the event any provision of these Terms and Conditions is decided by a proper authority to be
invalid, the remaining provisions of these Terms and Conditions shall be unimpaired and the invalid
provision shall be replaced by a provision which, being valid, comes closest to the intention underlying
the invalid provision.



16. HEADINGS

The headings given to sections of these Terms and Conditions are intended to be used for reference
only, and shall not affect the construction or interpretation of these Terms and Conditions.

17. GENERAL

a. These Terms and Conditions do not authorize either party to act as the agent or legal representative
of the other for any purpose whatsoever. Neither party is granted any express or implied right,
obligation or responsibility to bind the other party in any manner or thing whatsoever.

b. The failure of either party at any time to require performance by the other party of any provision
hereof shall not affect in any way the full right to require such performance at any time thereafter. The
waiver by either party of a breach of any provision herein shall not be taken or held by the other party
to be a waiver of the provision itself unless such a waiver is expressed in writing by the affected party
and signed by an authorized individual of the affected party.

c. These Terms and Conditions shall be deemed to have been made in the State of Connecticut and
shall be governed in all respects by the laws of said State.

18. COMMUNICATIONS

The address for the submission of invoices shall be provided in Purchase Orders.
Unless notified otherwise by the other party in writing:

a) Correspondence and notices between the parties to these Terms and Conditions as to general
business matters, quarterly reporting of Purchase Orders received, or the terms and conditions herein
should be directed to:

Customer - DOIT/Contracts & Purchasing Division
101 E. River Drive
East Hartford, Connecticut 06108
Supplier - As stated in the Contract Award

Notices sent by United States mail with postage prepaid shall
become effective when mailed.

b) All technical, coordination, or day-to-day administrative matters pertaining to these Terms and
Conditions should be directed to:

Agency - As specified in the applicable Purchase Order

Supplier - As stated in the Contract Award



19. NONDISCRIMINATION AND AFFIRMATIVE ACTION PROVISIONS

This section is inserted in this contract in connection with Subsection (a) of Section 4a-60 of the
General Statutes of Connecticut, as revised.

a. For the purposes of this section, "minority business enterprise" means any small contractor or
supplier of materials fifty-one per cent or more of the capital stock, if any, or assets of which is owned
by a person or persons: (1) Who are active in the daily affairs of the enterprise, (2) who have the
power to direct the management and policies of the enterprise and (3) who are members of a minority,
as such term is defined in Subsection (a) of Conn. Gen. Stat. Section 32-9n; and "good faith" means
that degree of diligence which a reasonable person would exercise in the performance of legal duties
and obligations. "Good faith efforts" shall include, but not be limited to, those reasonable initial efforts
necessary to comply with statutory or regulatory requirements and additional or substituted efforts
when it is determined that such initial efforts will not be sufficient to comply with such requirements.

For the purposes of this section, "commission" means the commission on human rights and
opportunities.

For the purposes of this section, "public works contract" means any agreement between any
individual, firm or corporation and the state or any political subdivision of the state other than a
municipality for construction, rehabilitation, conversion, extension, demolition or repair of a public
building, highway or other changes or improvements in real property, or which is financed in whole or
in part by the state, including, but not limited to, matching expenditures, grants, loans, insurance or
guarantees.

b. (1) The contractor agrees and warrants that in the performance of the contract such contractor will
not discriminate or permit discrimination against any person or group of persons on the grounds of
race, color, religious creed, age, marital status, national origin, ancestry, sex, mental retardation or
physical disability, including, but not limited to, blindness, unless it is shown by such contractor that
such disability prevents performance of the work involved, in any manner prohibited by the laws of the
United States or of the state of Connecticut. The contractor further agrees to take affirmative action to
insure that applicants with job related qualifications are employed and that employees are treated when
employed without regard to their race, color, religious creed, age, marital status, national origin,
ancestry, sex, mental retardation, or physical disability, including, but not limited to, blindness, unless
it is shown by such contractor that such disability prevents performance of the work involved; (2) the
contractor agrees, in all solicitations or advertisements for employees placed by or on behalf of the
contractor, to state that it is an "affirmative action-equal opportunity employer" in accordance with
regulations adopted by the commission; (3) the contractor agrees to provide each labor union or
representative of workers with which such contractor has a collective bargaining agreement or other
contract or understanding and each vendor with which such contractor has a contract or understanding,
a notice to be provided by the commission advising the labor union or workers' representative of the
contractor's commitments under this section, and to post copies of the notice in conspicuous places
available to employees and applicants for employment; (4) the contractor agrees to comply with each
provision of this section and Conn. Gen. Stat. Sections 46a-68e and 46a-68f and with each regulation
or relevant order issued by said commission pursuant to Conn. Gen. Stat. Sections 46a-56, as amended



by Section 5 of Public Act 89-253, 46a-68e and 46a-68f; (5) the contractor agrees to provide the
commission on human rights and opportunities with such information requested by the commission,
and permit access to pertinent books, records and accounts, concerning the employment practices and
procedures of the contractor as relate to the provisions of this section and Conn. Gen. Stat. Section
46a-56. If the contract is a public works contract, the contractor agrees and warrants that he will make
good faith efforts to employ minority business enterprises as subcontractors and suppliers of materials
on such public works project.

c. Determination of the contractor's good faith efforts shall include but shall not be limited to the
following factors: The contractor's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activities or efforts as the commission may prescribe that are designed to ensure the
participation of minority business enterprises in public works projects.

d. The contractor shall develop and maintain adequate documentation, in a manner prescribed by the
commission, of its good faith efforts.

e. The contractor shall include the provisions of Subsection b of this section in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the state and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations
or orders of the commission. The contractor shall take such action with respect to any such
subcontract or purchase order as the commission may direct as a means of enforcing such provisions
including sanctions for noncompliance in accordance with Conn. Gen. Stat. Section 46a-56, as
amended by Section 5 of Public Act 89-253; provided, if such contractor becomes involved in, or is
threatened with, litigation with a subcontractor or vendor as a result of such direction by the
commission, the contractor may request the state of Connecticut to enter into any such litigation or
negotiation prior thereto to protect the interests of the state and the state may so enter.

f. The contractor agrees to comply with the regulations referred to in this section as they exist on the

date of this contract and as they may be adopted or amended from time to time during the term of this
contract and any amendments thereto.

20. EXECUTIVE ORDER NO. THREE

This contract is subject to the provisions of Executive Order No. Three of Governor Thomas J. Meskill
promulgated June 16, 1971 and, as such, this contract may be cancelled, terminated or suspended by
the state labor commissioner for violation of or noncompliance with said Executive Order No. Three,
or any state or federal law concerning nondiscrimination, notwithstanding that the labor commissioner
is not a party to this contract. The parties to this contract, as part of the consideration hereof, agree that
said Executive Order No. Three is incorporated herein by reference and made a part hereof. The
parties agree to abide by said Executive Order and agree that the state labor commissioner shall have
continuing jurisdiction in respect to contract performance in regard to nondiscrimination, until the
contract is completed or terminated prior to completion.

The contractor agrees, as part consideration hereof, that this contract is subject to the Guidelines and
Rules issued by the state labor commissioner to implement Executive Order No. Three, and that he will



not discriminate in his employment practices or policies, will file all reports as required, and will fully
cooperate with the State of Connecticut and the state labor commissioner.

21. EXECUTIVE ORDER NO. SEVENTEEN

This contract is subject to the provisions of Executive Order No. Seventeen of Governor Thomas J.
Meskill promulgated February 15, 1973, and, as such, this contract may be cancelled, terminated or
suspended by the contracting agency or the State Labor Commissioner for violation of or
noncompliance with said Executive Order No. Seventeen, notwithstanding that the Labor
Commissioner may not be a party to this contract. The parties to this contract, as part of the
consideration hereof, agree that Executive Order No. Seventeen is incorporated herein by reference and
made a part hereof. The parties agree to abide by said Executive Order and agree that the contracting
agency and the State Labor Commissioner shall have joint and several continuing jurisdiction in
respect to contract performance in regard to listing all employment openings with the Connecticut
State Employment Service.

22. SURVIVAL BEYOND COMPLETION

The provisions of Section 12 and Section 13 shall survive forever.

23. AUTHORIZED TO WORK ON PROJECT

A Vendor receiving an award from this bid must certify that all personnel are legally authorized to
work on the project, pursuant to State and Federal guidelines, policy, mandates, and statutes, and
further attest, under penalty of perjury, that all proposed project staff, whether named in the proposal
or not, are one of the following:

e A citizen or national of the United States
e A Lawful Permanent Resident
e An Alien authorized to work until all project responsibilities have been fulfilled

Vendor must agree that each individual proposed at any time to perform activities on the project will
be subject to an individual certification of authorization to work on the project. The State reserves the
right to audit the vendor’s records for compliance.



Standards Provisions 023-A-28-7006-C
— Public Act No. 01-169 and Connecticut General Statute § 4-61dd(g)(1)

1. REPORTS TO THE AUDITORS OF PUBLIC ACCOUNTS

This contract is subject to the provisions of §4-61dd Connecticut General Statutes. In
accordance with this section any person having knowledge of any matter involving corruption,
violation of state or federal laws or regulations, gross waste of funds, abuse of authority or
danger to the public safety occurring in any large state contract, may transmit all facts and
information in his possession concerning such matter to the Auditors of Public Accounts. In
accordance with subsection (e) if an officer, employee or appointing authority of a large state
contractor takes or threatens to take any personnel action against any employee of the
contractor in retaliation for such employee's disclosure of information to the Auditors of Public
Accounts or the Attorney General under the provisions of this section, the contractor shall be
liable for a civil penalty of not more than five thousand dollars for each offense, up to a
maximum of twenty per cent of the value of the contract. Each violation shall be a separate and
distinct offense and in the case of a continuing violation each calendar day's continuance of the
violation shall be deemed to be a separate and distinct offense. The executive head of the state
or quasi- public agency may request the Attorney General to bring a civil action in the Superior
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In
accordance with subsection (f) each large state contractor shall post a notice of the provisions
of this section relating to large state contractors in a conspicuous place which is readily
available for viewing by the employees of the contractor.

2, LANGUAGE REQUIRED PURSUANT TO PUBLIC ACT 01-169, SECTION 2

Each contract in excess of two million five hundred thousand dollars between a public agency
and a person for the performance of a governmental function shall (1) provide that the public
agency is entitled to receive a copy of records and files related to the performance of the
governmental function, and (2) indicate that such records and files are subject to the Freedom
of Information Act and may be disclosed by the public agency pursuant to the Freedom of
Information Act. No request to inspect or copy such records or files shall be valid unless the
request is made to the public agency in accordance with the Freedom of Information Act. Any
complaint by a person who is denied the right to inspect or copy such records or files shall be
brought to the Freedom of Information Commission in accordance with the provisions of
sections 1-205 and 1-206 of the general statutes.
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